
Notify changes of the supported OS 

version for the Intercom App

Thank you very much for using our Intercom App.

To provide better performance of the Intercom App, we are 

going to change operating environment as follows.

We appreciate your understanding for this changes.

Appllicable Intercom App list

1. Intercom App Type B

2. AIPHONE Type GT

3. AIPHONE IXG

4. Aiphone GT Setup Tool for Android

Effective date

iOS : Middle of July 2022

Android : Middle of July 2022

Each supported version after the change

※ Please note that we are not able to provide individual guidance on how to check or upgrade 

each OS, or on the status of compatibility in your environment.

※ It is not guaranteed the operation on all mobile phones or tablets.

※ Even when mobile phones or tablets have the supported OS, it may not work depending on

special settings of mobile phone and tablet, available storage space, Internet speed and

environment.

OS Before the change After the change

iOS 10.0 and later 12.0 and later

Android 6.0 and later 8.1 and later


